AFA Resources

Nobody Does It Better!
Collective Bargaining Staff—AFA-CWA negotiates the best Flight Attendant contracts n the industry, maintaining and
improving wages, benefits and working conditions for Flight Attendants. AFA has a large staff of experienced full time
lawyers and professional negotiators dedicated to Flight Attendant focused issues.

Air Safety, Health & Security—AFA-CWA fights exclusively to improve conditions that affect the safety, health and
security of Flight Attendants. AFA provides full time staff support in Washington, DC for the AFA Safety Committee
Chairs and members at all our carriers. We have led the industry on issues like air quality, industrial
hygiene, KCM,
OSHA protections, human trafficking awareness training and communicable disease protocols.

Government Affairs—AFA-CWA has a strong presence in Washington, D.C. and
around the country influencing policies impacting our profession. Not only does
AFA support legislation to improve our workplace, we are pro-active in creating
it. For decades, Congress and the government have respected AFA’s knowledge
of our industry and they turn to AFA in times of crisis. AFA’s strategy is to win
workplace improvements under the law, so we won’t have to bargain for them
at the negotiations table.

Employee Assistance Program (EAP) - The AFA-CWA Employee Assistance Program is a confidential resource available to our members, their families and their partners to assist with personal, as well as work-related concerns. AFA
EAP provides : assessment, support and resource referral, advancement of professional standards through conflict
resolution and response to critical and traumatic incidents.

Strong Labor Affiliations—AFA-CWA is the only Flight Attendant union solely
representing Flight Attendant issues and concerns, affiliated with the AFL-CIO the
13-million member American Labor Federation. Our Union is a voice for Flight
Attendants within the Transportation Trades Department of the AF-CIO, which
serves as a unifying voice for working people in the transportation sector. AFA-CWA
shares information and strategies, working in solidarity with Flight Attendants
unions around the world through our affiliation with International Transport
Workers Federation (ITF).
Stand-alone unions lack the resources and professional staff required to provide the kind of exceptional programs that AFA’s
members have made a priority throughout our history. Our members and leaders have ensured our Union is a cut above the
rest and that we provide the kind of effective programs necessary to address the issues that matter to Flight Attendants. Our
programs go above and beyond that of the lawfully required minimal obligations of a union, like negotiations and grievance
handling. This is just one more area where our union surpasses any start-up and stand-alone unit.

